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These Rules establish the procedure for organizing the activities of the permanent 
Eurasian Commercial Arbitration within its competence. 

 
Chapter 1. GENERAL PROVISIONS. 
Article 1. The arbitration status 
 
The Eurasian Commercial Arbitration, hereinafter referred to as ESA, is a permanent 

arbitration under the Association of expert communities. 
ESA resolves disputes arising from civil law relations involving individuals and (or) 

legal entities, regardless of the place of residence or location of the subjects of the dispute 
within or outside the state, resolved by arbitration, unless otherwise established by legislative 
acts of the Republic of Kazakhstan, on the basis of the mutual will of the parties (arbitration 
agreement) concluded in accordance with the Law of the Republic of Kazakhstan dated April 
8, 2016 No. 488-V "on arbitration" by international treaties ratified by the Republic of Kazakh-
stan, other current regulatory legal acts of the Republic of Kazakhstan. 

 
Article 2. Basic concepts used in this Regulation 
 
The following basic concepts are used in this Regulation: 
1) arbitration – is Eurasian Commercial Arbitration that operates on a permanent ba-

sis; 
2) arbitrator –is an individual, which is elected by the parties or appointed in accord-

ance with these Rules to resolve a dispute in arbitration; 
3) arbitration -is the process of considering a dispute in arbitration with the issuance 

of an arbitration award; 
4) arbitration agreement – is a written agreement of the parties to the agreement to 

submit a dispute that has arisen or may arise to arbitration, which may be concluded in the form 
of an arbitration clause in the agreement or by exchanging letters, telegrams, teletypograms, 
faxes, electronic documents or other documents defining the subjects and the content of their 
will; 

5) the parties to the arbitration proceedings (hereinafter referred to as the parties) – 
are the plaintiff and the Respondent, between whom the arbitration agreement is concluded; 

6) arbitral award – is an award rendered by the arbitral Tribunal; 
7) court – is a court of the judicial system of the Republic of Kazakhstan, which, in 

accordance with the civil procedure legislation of the Republic of Kazakhstan, is authorized to 
consider cases on disputes arising from civil law relations in the first instance; 

8) business practices –are the established and widely used rules of conduct in the field 
of civil contracts that do not contradict the applicable law, regardless of whether they are rec-
orded in any document; 

9) arbitration fee –is a fee charged for each claim filed for arbitration in ESA to cover 
the costs of payment of arbitrators ' fees and expenses for organizational and material support 
of arbitration proceedings; 

10) the rules of arbitration – is the procedure for organizing the activities of a perma-
nent arbitration-ESA and the rules of arbitration. 
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Article 3. Referral of a dispute to arbitration 
 
1.Disputes arising from civil law relations between individuals and (or) legal entities 

may be submitted to arbitration by agreement of the parties. 
2.  Dispute between the parties may be referred to arbitration if there is an arbitration 

agreement concluded between the parties. 
3.  Arbitration agreement in respect of a dispute that is pending before a competent 

court must be concluded before the decision on the dispute is made by the specified court in 
the form of an arbitration clause in the contract or by exchanging letters, telegrams, telephone 
messages, teletypograms, faxes, electronic documents or other documents defining the subjects 
and the content of their will. 

4. These Rules are an integral part of the arbitration agreement. To apply to ESA, 
parties are recommended to use the following disclaimer: 

"All disputes, disagreements or claims arising out of or relating to this contract 
(agreement) or its violation, termination or invalidity are subject to final resolution in the Eur-
asian Commercial Arbitration in accordance with its Rules." 

5. The arbitration agreement may be terminated by agreement of the parties in the 
same manner as it was concluded. 

6. Arbitration is not subject to disputes involving the interests of minors, persons 
recognized as legally incompetent or with limited legal capacity, rehabilitation and bankruptcy, 
between subjects of natural monopolies and their consumers, between state bodies, and subjects 
of the quasi-public sector. 

7. Arbitration is not entitled to consider disputes arising out of personal non-property 
relationships not connected with property. 

8. Arbitration May not consider disputes between individuals and (or) legal entities 
of the Republic of Kazakhstan, on the one hand, and state bodies, state enterprises, as well as 
legal entities, five-ten percent or more of the voting shares (shares in the authorized capital) of 
which are directly or indirectly owned by the state, on the other - in the absence of the consent 
of the authorized body of the relevant industry (in respect of Republic property) or local Exec-
utive body (in respect of commercial property). 

State bodies, state-owned enterprises, as well as legal entities that have fifty or more 
percent of the voting shares (shares in the authorized capital) directly or indirectly owned by 
the state, intending to conclude an arbitration agreement, must send a request to the authorized 
body of the relevant industry (in relation to Republican property) or local Executive body (in 
relation to municipal property) for consent to conclude such an agreement, indicating the pro-
jected amounts of costs for arbitration proceedings. The authorized body of the relevant indus-
try or local Executive body must review the request within fifteen calendar days and send a 
written notification of consent or a reasoned refusal to give consent. When considering a re-
quest, the authorized body of the relevant industry or local Executive body must take into ac-
count the economic security and interests of the state. 

 
Article 4. Inadmissibility of interference in the activities of arbitration 
 
When resolving disputes submitted to them, arbitrators are independent and make 

decisions under conditions that exclude any influence on them by state bodies and other organ-
izations. 

Article 5. Procedural terms and their calculation 
 
1. Procedural actions are performed within the time limits established by the current 

Regulations. If the time limit for procedural actions are not set in this schedule, then, prior to 
formation of the arbitration period is determined by the Chairman of the arbitration, and after 
its formation-the composition of the arbitral proceedings. 

2. The time Frame for performing procedural actions is determined by an exact cal-
endar date, an indication of an event that must inevitably occur, or a period of time. In the latter 
case, the action can be performed during the entire period. 

3. The period defined by the period begins on the day following the calendar date or 
event that determines its beginning, and expires on the last day of the specified period. In cases 
when the last day of the established period falls on a non-working day, the day of its end is 
considered to be the next working day. 

4.If it is necessary, the Chairman of the arbitral Tribunal shall have the right to extend 
any procedural time limits established by these Rules in a particular case before the composition 
of the arbitral proceedings is formed, and after the composition of the arbitral proceedings is 
formed. 

 
Article 6. Registration and storage of documents 
 
1. All the documents submitted by the parties to the arbitration are subject to manda-

tory registration by the Executive Secretary in the registration log. The date and time of ac-
ceptance of documents is the date and time of their registration. 

2. Considered in the arbitration case shall be stored for at least five years from the 
date of adoption of decision on it. 

 
 

Chapter 2. THE COSTS ASSOCIATED WITH THE RESOLUTION OF THE 
DISPUTE IN ARBITRATION 

 
Article 7. The costs associated with the resolution of the dispute in arbitration 
1. Arbitration costs consist of the arbitration fee and costs related to the resolution of 

the dispute in arbitration, which include: 
arbitrators ' fees; 
expenses incurred by the arbitrators in connection with participation in the arbitration, 

including travel expenses to the place of dispute resolution, accommodation and meals; 
amounts to be paid to experts, specialists and translators; 
expenses incurred by the arbitrators in connection with the examination and exami-

nation of written and physical evidence at their location; 
expenses incurred by witnesses; 
expenses for paying for the services of a representative by the party in favor of which 

the arbitration award was made; 
expenses for organizational and material support of arbitration proceedings. 
2. The Arbitration fee shall be paid 100% in advance, except in the case provided for 

in paragraph 4 of this article. 
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3. The arbitration fee includes the registration fee in the amount of 50 000 tenge, 
which is non-refundable. The amount of the arbitration fee is determined in accordance with 
Annex 1 to these Rules. 

4. Until the payment of the arbitration fee, the arbitration proceedings on the claim 
are not conducted and the case remains without movement. In exceptional cases, the arbitration 
fee may be paid in installments by the Decision of the Chairman of the arbitral Tribunal, but 
the initial fee must be at least 50%. In this case, the party is obliged to provide security in the 
form of a Bank guarantee or by other means. 

5. Registration and arbitration fees are paid in cash or by Bank transfer. Amounts are 
considered paid on the day they are deposited to the cashier or credited to the account of the 
Association of expert communities. Bank transfer costs are borne by the party making the pay-
ment. 

6. The arbitration fee shall be paid in the national currency of the Republic of Ka-
zakhstan. When converting the claim price from foreign currency to Kazakhstani tenge or US 
dollars, the exchange rate of the National Bank of the Republic of Kazakhstan established on 
the date of filing the claim is applied. 

7. The amount of arbitrators ' fees is established by an agreement between the Asso-
ciation of expert communities and the arbitrator. 

8. If the plaintiff has withdrawn the claim before sending a summons to appoint a 
hearing, the arbitration fee is refunded in the amount of 75% of the amount. 

9. If the plaintiff withdrew the suit after summons, but before the date of the first 
hearing, the arbitration fee is refunded 50% of the amount. 

10. If, due to the settlement of a dispute by an amicable agreement, the arbitration is 
terminated at the first session of the arbitration without making a decision, the arbitration fee 
is refunded in the amount of 25% of the amount. 

11. The return of the arbitration fee is reflected in the decision or the ruling on termi-
nation of the arbitral proceedings. 

12.The same arbitration fee rules apply to a counterclaim and a set-off claim as to the 
original claim. 

13. The arbitration may impose on parties or either of them to Deposit an advance to 
cover additional costs of the arbitration in connection with the arbitration proceedings. 

14. An Advance to cover additional expenses may be requested, in particular, from 
the party that has declared the need to perform actions that cause additional expenses. The 
arbitral Tribunal may make the performance of such actions subject to the payment by that 
party of an advance payment for additional expenses within the prescribed period. 

 
Article 8. Distribution of expenses related to dispute resolution in arbitration 
 
1. The allocation of costs associated with the resolution of the dispute in arbitration 

between the parties is made by arbitration in accordance with the agreement of the parties, and, 
failing that, in proportion to the satisfied and rejected requirements. 

2. The Costs of paying for the services of a representative by the party in whose favor 
the arbitration award was made, as well as other expenses related to the arbitration proceedings, 
may be attributed to the other party by the arbitration decision, if the claim for compensation 
for the expenses incurred was made during the arbitration proceedings and satisfied by the 
arbitration. 

        3. The Distribution of expenses related to the resolution of the dispute in arbitration shall 
be specified in the decision or determination of the arbitration. 
        4. Upon refusal of the plaintiff's claim for the expenses incurred by the defendant not the 
prob-communicate. 
 

Article 8-1. Ensure the costs associated with dispute resolution in the arbitration 
 

       1. The Arbitrators may require the parties to provide security for the costs incurred by the 
arbitrators in connection with the settlement of disputes in arbitration. The arbitrators shall have 
the right to define a separate security for individual requirements. if one of the parties does not 
provide its part of the required security within the time limit set by the arbitrators, the other 
party may provide full security. if the required security is not provided by the parties, the arbi-
trators may terminate the proceedings in whole or in part. 
The arbitrators are entitled to use the security provided in the course of the arbitration proceed-
ings in order to cover expenses. After the arbitrators have resolved the issue of their compen-
sation in the final decision, and the decision in this part can be enforced, the arbitrators are 
entitled to receive payment from the security account if the parties do not fulfill the payment 
obligations in accordance with the decision. 
       2. The agreement on the compensation of arbitrators in which the parties are not involved 
together is invalid. The party that provided the full security has the right to agree to the use of 
the entire security by the arbitrators in order to compensate for the work done. 
       3. The arbitrators shall have no authority to put a decision in reliance on paid you compen-
sation. 
 

 Chapter 3. COMPOSITION OF ARBITRATION. 
 

Article 9. Default Arbitral Tribunal 
 

The parties have the right not to choose an arbitrator either when filing a claim or 
when filing a response to a claim. In this case, if none of the parties has chosen an arbitrator in 
three working days before the commencement of the arbitration, the claim shall be considered 
by the President of the ESA alone or by an arbitrator appointed by him. 

 
Article 10. Appointment of arbitrators 
 
1. The parties have the right to determine the number of arbitrators, which must be 

odd and consist of one or three arbitrators. 
2. The composition of the arbitral tribunal is formed by the election (appointment) of 

an arbitrator (arbitrators) by the parties from the candidates included in the register of arbitra-
tors. 

3. The plaintiff elects an arbitrator when filing a statement of claim in accordance 
with article 10 of these Rules 

4. The respondent is notified of the candidacy of the arbitrator together with a pro-
posal to send a response to the claim, in which he can indicate his candidacy. 
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5. If the parties elect the same arbitrator, the elected arbitrator shall consider the claim 
alone. A claim is also considered individually if one of the parties refuses to elect an arbitrator 
or is not elected within 10 calendar days from the date of initiation of arbitration proceedings. 

6.If the Respondent elects another arbitrator, the claim is considered collectively by 
three arbitrators, where the presiding arbitrator is appointed as the Chairman of the arbitration. 
If the Chairman of the arbitration is elected by one of the arbitrators, the arbitrator presiding 
over the consideration of the claim is appointed by the selected arbitrators. 

 
Article 11. Challenge of an arbitrator 

 
1.If the arbitrator does not comply with the requirements of article 13 Of the law of 

the Republic of Kazakhstan "on arbitration", the parties may challenge the arbitrator. 
2. If the circumstances giving rise to the challenge of the arbitrator arise during the 

arbitral proceedings, the arbitrator must immediately inform the parties and recuse himself in 
writing. The arbitrator must also recuse himself or herself if there are circumstances that may 
cast doubt on his or her impartiality or independence. 

3. The Party may challenge an arbitrator chosen by it in accordance with this article 
only if the circumstances giving rise to the challenge became known to the party after the elec-
tion of the arbitrator. 

4. A challenge may be Filed at any stage of the arbitral proceedings, but not later than 
the conclusion of the arbitral proceedings. 

5. A written reasoned request to challenge the arbitrator must be submitted by the 
party within five days after the party became aware that the arbitral Tribunal has been formed 
and there are grounds for challenging the arbitrator in accordance with article 13 Of the law of 
the Republic of Kazakhstan "on arbitration". If a party fails to file a challenge within the pre-
scribed time limit, it will be considered that it has waived its right to challenge. 

6. The application for recusal is considered within 10 working days by the arbitrators 
who are members of the arbitration. The issue of recusal of the arbitrator considering the dispute 
alone is resolved by this arbitrator. If the sole arbitrator rejects the request for challenge by one 
or both parties, or if one of the parties does not agree with the challenge of the arbitrator, the 
issue of withdrawal is resolved by the parties accepting an agreement to terminate the arbitra-
tion. 

7. The decision to challenge is made in the form of a ruling without specifying the 
reasons for the challenge and is accompanied by a proposal to appoint a new arbitrator. 

 
Article 12. Termination of office of arbitrator 

 
1. The powers of the arbitrator can be terminated by agreement of the parties in con-

nection with the recusal of an arbitrator or challenging an arbitrator on the grounds provided 
for NYM hereunder, and in the case of illness or death of the arbitrator. 

2. The powers of the arbitrator shall terminate after the decision on a particular case 
is made. In the cases provided for in article 43 of these Rules, the powers of the arbitrator shall 
be renewed and then terminated after performing the procedural actions provided for in this 
article. 

             3.In the event of termination of the powers of the arbitral Tribunal or the sole arbitrator, 
the proceedings on the dispute under consideration shall be suspended until the election (ap-
pointment) of another arbitral Tribunal. 
 

Article 13. Replacement of an arbitrator 
 
            In the event of termination of the powers of an arbitrator, another arbitrator shall be 
elected (appointed) in accordance with the rules that were applied when electing (appointing) 
the replaced arbitrator. The ar-bitr elected (appointed) as a replacement has the right to appoint 
repeated hearings in the case. 
 
 

Chapter 4. THE ARBITRATION COMPETENCE 
 

Article 14. Determination of the question of the arbitration’s competence  
 
            1. The arbitral Tribunal shall independently decide whether or not It has the right to 
consider a dispute submitted for its resolution, including in cases where one of the parties’ 
objects to the arbitration proceedings on the grounds of the absence or invalidity of the arbitra-
tion agreement. 
            2. The Party may declare that the arbitral Tribunal does not have the authority to con-
sider the dispute referred to it before submitting its first statement on the merits of the dispute. 
            3. The Party may claim that the arbitral Tribunal has exceeded its powers if, in the 
course of the arbitration proceedings, the subject of the arbitration proceedings is an issue that 
is not provided for in the arbitration agreement or that cannot be the subject of arbitration in 
accordance with the rules of law applicable in the given proceedings or the rules of arbitration. 
            4. The arbitral Tribunal shall, within ten days, consider the application made in accord-
ance with paragraphs 2 and 3 of this article. Based on the results of consideration of the appli-
cation, a determination is made. 
            5. If the arbitral Tribunal, when considering the issue of its competence, makes a deter-
mination that the arbitral Tribunal does not have the authority to consider the dispute, the arbi-
tration may not consider the dispute on its merits. 
 

Article 15. Power of the arbitral Tribunal to order measures to secure the claim 
 
        1. Unless otherwise agreed by the parties, the arbitral Tribunal may, at the request of any 
party, order any party to take such measures to secure a claim in respect of the subject matter 
of the dispute as it deems necessary, as determined. 
       2. The Application for security of a claim considered in arbitration shall be submitted by a 
party to the competent court at the place where the arbitration is conducted or at the location of 
the property in respect of which measures may be taken to secure the claim. 

 
 

 
Chapter 5. COMMENCEMENT of ARBITRATION PROCEEDINGS 
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Article 16. Filing a claim 
 
A dispute is referred to arbitration by filing a written statement of claim by one of the 

parties to the arbitration agreement that wishes to initiate arbitration proceedings. 
 

Article 17. Statement of claim and response to the statement of claim 
 
1. The plaintiff sets out its claims in writing in the statement of claim, which is sub-

mitted to arbitration. 
2. In the statement of claim should be specified: 
1) the full name of the arbitration, as well as, if the plaintiff chooses a specific candi-

date for an arbitrator, the full name of the arbitrator from the list of arbitrators.; 
2) name of the parties, their postal addresses and Bank details; 
3) justification for applying to arbitration; 
4) plaintiff's claims; 
5) the circumstances on which the claimant bases its claims; 
6) evidence supporting the plaintiff's claims; 
7) the price of the claim, if the claim is subject to evaluation; 
8) list of documents and other materials attached to the statement of claim; 
9) calculation of the arbitration fee relative to the claim price; 
10) date of filing the claim. 
3. The statement of claim should be signed by the claimant or his representative. If 

the statement of claim is signed by the plaintiff's representative, a power of attorney or other 
document certifying the representative's authority must be attached to the statement of claim. 

4. The Respondent has the right to submit to the plaintiff and to the arbitration a 
response to the statement of claim, stating in it its objections to the claim or a statement of 
recognition of the claims. The response to the statement of claim is submitted to the plaintiff 
and to the arbitration at least 10 days before the first meeting. 

5.In the course of the arbitration proceedings, the Party may amend or add to its 
claims or objections to the claim. 

6. The statement of Claim, as well as the documents, materials and information of-
fered to it, must be accompanied by copies in an amount equal to the number of respondents. 

 
Article 18. The Price of the claim 
 
1. The price of the claim is determined by: 
a) in claims for recovery of money - the required amount; 
b) in claims for recovery of property-the value of the required property. 
c) in claims for a certain act or omission - based on the available data on the property 

interests of the plaintiff. 
d) In cases where the claim or part of it is of a non-property nature, the price of the 

claim is not specified in this part, and the arbitration fee is set in advance in the amount of 500 
US dollars with subsequent recovery in accordance with the price of the claim determined by 
the arbitral Tribunal. 

2. The lawsuits contain multiple claims; the amount each requirement should be iden-
tified separately. In this case, the claim price is determined by the total amount of all claims. 

3. If the plaintiff has not determined or has not properly determined the price of the 
claim, the arbitral Tribunal shall determine it on its own initiative or at the request of the Re-
spondent on the basis of available data. 

 
Article 19. Waiver of the right to object 

 
The party that knows that any provision of these rules or any requirement of the ar-

bitration agreement has not been complied with and yet continues to participate in the arbitra-
tion proceedings without objecting to such non-compliance with the announcement of the 
award or the determination to terminate the arbitration shall be deemed to have waived its right 
to object. 

 
Article 20 . Leaving the statement of claim without movement 
 
1.In case of non-payment of the arbitration fee and (or) the claim does not meet the 

requirements stipulated in paragraphs 2-3, 6 of article 10 of these Rules, the claim remains 
without movement, and a corresponding determination is made within 5 working days from the 
date of registration of the claim. 

2. The ruling on leaving the statement of claim without movement indicates the short-
comings that served as the basis for its issuance, as well as the period for their elimination, not 
exceeding ten calendar days from the date of delivery of the notice to the plaintiff under the 
receipt (sending by registered mail). 

3. If the deficiencies are eliminated within the established time frame, the date of 
submission of the statement of claim will be considered the day of its initial registration. If the 
plaintiff does not eliminate the shortcomings contained in the claim within the established time 
frame, the claim will be considered not filed. 

 
Article 21. The return of the claim 
 
1. Arbitration returns the statement of claim, if: 
1) there is no arbitration agreement between the parties; 
2) the claim is submitted to arbitration not provided for in the arbitration agreement; 
3) the subject of the claim is outside the scope of the arbitration agreement; 
4) the interests of third parties who are not parties to the arbitration agreement are 

affected; 
5) the statement of claim is signed by a person who does not have the authority to 

sign it; 
6) the plaintiff filed an application for the return of the claim; 
7) in the proceedings of the same or another arbitration, there is a case on a dispute 

between the same parties, on the same subject and on the same grounds. 
2. When the claim is returned, the arbitration court issues a reasoned ruling within 5 

business days from the date of acceptance of the claim. 
3. The Return of the application does not prevent the plaintiff from resorting to arbi-

tration with a claim against the same Respondent, on the same subject and on the same grounds. 
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Article 22. Acceptance of the statement of claim and initiation of arbitration 
proceedings 

 
1. The date of filing a claim is considered to be the day of its registration in the arbi-

trage, and when sent by mail-the date of the postmark of the local post office. 
2. Arbitration, accepting the claim within 5 working days makes a decision on the 

initiation of arbitration proceedings, notify the parties of the place of his consideration, invites 
the Respondent to submit a written response to the petition. 

 
Article 23-Commencement of arbitration proceedings 
 
1. Elected (appointed) arbitrator (presiding composition arbitrage), adopting the 

statement of claim, not later than 15 working days from the moment of initiation of arbitration 
shall issue a ruling on the appointment of the arbitral proceedings, which shall specify the time 
and place of the meeting of the arbitrator, MS, on than in advance and duly notified the parties. 

2. The Arbitral proceedings shall be deemed to have been initiated from the date when 
the decision on the appointment of the arbitral proceedings was made. 

3. Unless otherwise provided by agreement of the parties, the arbitral Tribunal shall 
decide whether to hold an oral hearing for the presentation of evidence or for oral arguments, 
or to conduct the proceedings only on the basis of documents and other materials. However, if 
the parties have not agreed not to hold an oral hearing, the arbitral Tribunal must hold such a 
hearing at the appropriate stage of the proceedings at the request of either party. 

 
 
Chapter 6. CONDUCT OF ARBITRAL PROCEEDINGS 
 
Article 24. The definition of rules of arbitration 
 
1. The arbitral Tribunal shall conduct arbitral proceedings in accordance with these 

Rules. 
2. For issues not agreed upon by the parties, not defined by the rules of arbitration 

and the Law of the Republic of Kazakhstan "on arbitration", the rules of specific arbitration 
proceedings are determined by the arbitration taking into account the principles of objectivity 
and efficiency of dispute resolution. 

 
Article 25. Place of arbitration 
 
1. Unless otherwise agreed by the parties, the place of arbitration is the location of 

the Association of expert communities. 
 
Article 26. The language of the arbitration proceedings 

 
1. The production in the arbitration is conducted in Russian. 
2. Participating in the case persons who do not speak the language in which the arbi-

tration is conducted are provided with the right of acquaintance with case materials, participa-
tion in actions of arbitration through an interpreter, the right to speak in arbit-rage in their native 

language. In this case, the party independently ensures the participation of the interpreter in the 
arbitration proceedings. 

3. The Party submitting documents and other materials not in the language of the 
arbitration proceedings shall ensure their translation. 

4. Documents and other materials are handed over to the persons participating in the 
case in Russian. 

 
Article 27. Receipt of written communications by the parties 
 
1. Unless otherwise agreed by the parties: 
(1) any written communication is deemed to have been received if it is delivered to 

the addressee in person, at his permanent place of residence or postal address; where such can-
not be established by reasonable inquiry, a written communication is deemed to have been 
received if it is sent to the last known location by registered mail or otherwise providing for the 
registration of an attempt to deliver the message; 

2) the written message is considered received on the day of such delivery. 
3) copies of all documents, materials and information provided to the arbitration by 

one of the parties must be sent by the arbitration to the other party within seven calendar days 
from the date of their receipt by the arbitration. Expert opinions must be submitted by the arbi-
tral Tribunal to the parties prior to the commencement of arbitration proceedings. 

 
Article 28. Non-submission of documents or non-appearance of the Party 
 
1. The failure to provide documents and other materials, also absence on session of 

arbitration one of the Parties or their representatives duly notified about the time and place of 
arbitration, are not an obstacle for arbitration trial and decision by arbitration, if the non-sub-
mission of documents and other materials, or absences of the parties to the arbitration sessions 
deemed them disrespectful. 

2. The Respondent's Failure to submit objections to the claim cannot be considered 
as recognition of the plaintiff's claims. 

 
Article 29. Rights of the Parties 
 
The parties participating in the arbitration proceedings have the right to: 
1) get acquainted with the case materials and make copies of these materials; 
2) provide evidence; 
3) submit petitions, challenge arbitrators; 
4) ask questions to participants in the process, give oral and written explanations; 
5) present their arguments on all issues that arise during the process; 
6) object to the petitions and arguments of the other party; 
7) get acquainted with the minutes of the arbitration session and submit written com-

ments on it; 
8) apply to the court for enforcement of the arbitration award in accordance with the 

legislative acts of the Republic of Kazakhstan; 
9) in the cases established by this Law, submit a request for annulment of the arbitra-

tion award; 
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10) end the case with a settlement agreement or an agreement to settle the dispute 
(conflict) through mediation. 

 
Article 30. Participation of the parties in the arbitration session 
 
1. Each party should be given equal opportunities to present its position and protect 

its rights and interests. 
2. Unless otherwise agreed by the parties, the arbitration shall be conducted in a 

closed session with the participation of the parties and (or) their representatives. 
The powers of representatives of the parties must be executed in compliance with the 

requirements stipulated by the legislation of the Republic of Kazakhstan. 
3.  Arbitration session (or part of It) may be held at the request of the parties or by 

the initiator of the arbitration using videoconferencing and other programs and technical means. 
In this case, the place where the meeting is held and the decision is made- is the place 

of arbitration, determined in accordance with article 25 of the present Rules. 
 
Article 31. Postponement of the hearing and suspension of arbitration proceed-

ings 
 
1.If necessary, at the initiative of the parties or the arbitral Tribunal, the hearing of 

the case may be postponed or its adjudication suspended. 
2.The arbitral Tribunal shall issue a ruling on adjournment of the hearing or suspen-

sion of the arbitration proceedings (oral adjournment or suspension in writing). In this case, the 
next hearing date is set by the arbitral Tribunal, taking into account the specific circumstances. 

 
Article 32. Presentation and investigation of evidence 
 
1. All the documents relating to the initiation and implementation of arbitration pro-

ceedings must be submitted by the parties in such a number of copies that each party and the 
arbitral Tribunal have one copy. 

2. The documents Referred to in paragraph 1 of this article shall be submitted in the 
language of the contract or in the language in which the parties corresponded with each other, 
with a notarized translation into the language of the arbitration proceedings. 

3. Each party must prove the circumstances to which it refers as justification for its 
claims and objections. The arbitrator may, if the evidence presented is insufficient, invite the 
parties to submit additional evidence. 

4. The arbitral Tribunal shall directly examine all the evidence available in the case.5. 
Состав арбитражного разбирательства вправе отклонить доказательства, предъявленные 
сторонами, если они не относятся к рассматриваемому делу. 

6. The written evidence must be presented in the original or a copy. If there are doubts 
about the authenticity of the copies, the arbitral Tribunal may require the party to submit the 
original evidence. 

7. The assessment of evidence is carried out by arbitrators based on their own internal 
conviction, based on an impartial, comprehensive and complete review of the evidence in the 
case in its entirety, guided by the law and conscience. 

8. The composition of the arbitral proceedings determines the relevance, admissibil-
ity, reliability and significance of each piece of evidence separately, as well as the sufficiency 
and mutual relationship of evidence in their entirety. No evidence is pre-established for the 
arbitral Tribunal. 

 
Article 33. The involvement of third parties 
 
A third party may enter into arbitration only with the consent of the parties to the 

arbitration and provided that the third party is a party to the arbitration agreement. In addition 
to the consent of the parties, the consent of the person involved is also required in order to 
involve a third party in the proceedings. A request to involve a third party in the arbitration 
proceedings, as well as the introduction of an arbitration agreement with the participation of a 
third party, is allowed only before the arbitral Tribunal is removed to the meeting room for 
making a decision. Consent to the involvement of a third party must be expressed in writing. 

 
Article 34. Witnesses 
 
1. At the request of the parties to participate in arbitral proceedings may be invited to 

witness. The party requesting to call a witness must indicate what circumstances that are rele-
vant to the case can be confirmed by the witness, provide his last name, first name, patronymic, 
language in which he will give evidence, justify the need to interrogate this witness, and inde-
pendently ensure the appearance of the witness at the arbitration session. 

2. The Witness may be any person who is aware of any information about the cir-
cumstances relevant to the case. A person's testimony is not recognized as evidence if they 
cannot indicate the source of their knowledge. 

3. The Witnesses who are unable to appear at the place of arbitration due to illness, 
old age, disability or other valid reasons may be questioned at their place of residence. 

4. Not subject to questioning as a witness: 
1) persons who, due to their young age, physical or psychological disabilities, are not 

able to correctly perceive the facts and give correct testimony about them; 
2) the arbitrator - about the circumstances that became known to him in connection 

with the performance of the duties of the arbitrator; 
3) clergymen - about the circumstances that became known to them from the persons 

who confided in them in confession. 
5. A Person has the right to refuse to give evidence in arbitration against himself/ 

herself, his / her spouse and close relatives (parents, children, adoptive parents, adopted chil-
dren, full and half-siblings, grandfather, grandmother, grandchildren 

6. The witness is entitled to compensation for expenses related to the summons to 
arbitration, and to receive monetary compensation for the loss of time. An application for re-
imbursement of the costs associated with the summons to arbitration must be submitted by the 
meeting before the arbitral Tribunal is removed to the conference room for decision-making. 
The amount of expenses and compensation is determined by the arbitration procedure 
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 Article 35. The Expert appointed by the arbitration 
 
1. Unless otherwise agreed by the parties to the arbitration, the arbitral Tribunal may: 
1) appoint one or more experts to submit their opinions on specific issues to be de-

termined by the arbitral Tribunal; 
2) require the party to provide the expert with any relevant information or to present 

for inspection or to allow them to inspect relevant documents, goods or other property; 
3) resolve other issues related to the participation of the expert in the arbitration, in-

cluding the allocation of expenses for the examination and the participation of the expert, if 
these issues were not specifically agreed by the parties. 

2. Expert opinion is submitted in written form. 
3. Unless otherwise agreed by the parties, the expert, if the party so requests or if the 

arbitral Tribunal considers it necessary, must, after submitting his written opinion, participate 
in a hearing at which the parties are given the opportunity to ask him questions and present 
experts to give evidence on disputed issues. 

 
Article 36. Assistance of the competent court in providing interim measures and 

obtaining evidence 
 
1. The parties during the arbitral proceedings may apply to the competent court a 

statement on the adoption of measures to secure the claim. The adoption by the competent court 
of a ruling on securing a claim is not incompatible with the arbitration agreement. 

2. The Application for security of a claim considered in arbitration shall be submitted 
by a party to the competent court at the place where the arbitration is conducted or at the loca-
tion of the property in respect of which interim measures may be taken. 

3. The competent court shall Consider an application for securing a claim considered 
in arbitration and issue a ruling on securing the claim or refusing to secure it in accordance with 
the procedure established by the civil procedure legislation of the Republic of Kazakhstan. 

4. A ruling on securing a claim considered in arbitration may be set aside by the 
competent court that issued the ruling, at the request of one of the parties. 

5. The arbitral Tribunal or a party may, with the consent of the arbitral Tribunal, 
request the assistance of the competent court in obtaining evidence. The competent court con-
siders this appeal in accordance with the legislation of the Republic of Kazakhstan. 

 
Article 37. Counterclaim and set-off of counterclaims 
 
1. The Respondent has the right to bring a counterclaim to the plaintiff, provided that 

the counterclaim is mutually related to the plaintiff's claims, and also provided that the coun-
terclaim can be considered by the arbitration in accordance with the arbitration agreement. 

2. Counterclaim may be filed in the course of arbitration proceedings before the ar-
bitral Tribunal makes a decision, unless the parties agree on a different time limit for filing a 
counterclaim. 

3. Counterclaim must comply with the requirements of paragraph 2 of article 17 of 
these Rules. 

4. The plaintiff has the right to submit objections to the counterclaim in accordance 
with the procedure and time limits provided for in the rules or rules of arbitration. 

5. If the parties have not agreed otherwise, the Respondent has the right to demand 
set-off of the counterclaim in compliance with the requirements of the civil legislation of the 
Republic of Kazakhstan. 

 
Article 38. The minutes of the meeting 
 
1. If the parties have not agreed otherwise, the arbitration sessions shall be kept. 
2. The minutes of the meeting of the arbitration should reflect all significant moments 

of the proceedings. 
The minutes of the arbitration session shall specify: 
1) the year, month, date and place of the arbitration session; 
2) start and end time of the arbitration session; 
3) the name of the arbitration hearing the case, the names and initials of the arbitra-

tors, the Secretary of the arbitration session; 
4) the name of the case; 
5) information about the appearance of persons participating in the case, representa-

tives, witnesses, experts, specialists, interpreters; 
6) orders of the presiding (sole arbitrator) and decisions made by the arbitral Tribunal 

in the arbitration hall; 
7) statements, petitions and explanations of persons participating in the case and their 

representatives; 
8) witness statements, oral explanations by experts of their conclusions, explanations 

by specialists; 
9) information about the disclosure of documents, data on the inspection of physical 

evidence, listening to sound recordings, viewing video recordings, film materials; 
10) information about the announcement and explanation of the content of the deci-

sion and determinations, explanation of the procedure and term of their appeal; 
11) information on explaining to the persons participating in the case the rights to 

read the Protocol and submit comments on it; 
12) date of drawing up the Protocol. 
3.  Protocol drawn up by the Secretary of arbitration, which is appointed by-side ar-

bitration. 
4. The Persons participating in the case and their representatives have the right to 

request the disclosure of any part of the Protocol, entering into the Protocol information about 
the circumstances that they consider essential for the case. 

5. The Protocol should be drawn up and signed not later than three calendar-tions 
days after the end of the arbitration session. 

In complex cases, the minutes of the arbitration session may be drawn up and signed 
within a longer period of time, but not later than five calendar days after the end of the arbitra-
tion session. 

6. The Protocol is signed by the Chairman and the Secretary. All changes, amend-
ments, and additions must be specified in the Protocol and signed by them. 

7. At the written request of one of the parties in the course of the arbitration proceed-
ings, a record may be kept by making an audio recording and drawing up a short written record 
indicating the date, time and place of the arbitration, the composition of the court and the par-
ticipants in the proceedings with a link to the audio recording. 
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8. The Summary record shall be drawn up by the Registrar and signed by the presid-
ing arbitrator and the Registrar. 

9. Persons participating in the arbitration proceedings and (or) their representatives 
have the right to get acquainted with the minutes of the arbitration session within five calendar 
days from the date of its preparation and signing, and within five calendar days from the date 
of familiarization, to submit comments on the minutes in writing, indicating the mistakes made 
in them and (or) the incompleteness of the actions performed and the recording (reflection) of 
their results, unless the rules or agreement of the parties set other deadlines. 

 
Article 38-1. Consideration of comments on the Protocol 
 
1. Comments on the Protocol are considered by the Chairman who signed it (the sole 

arbitrator), who, if he agrees with the comments, verifies their correctness. 
2. If the presiding judge (sole arbitrator) does not agree with the submitted comments, 

they are considered at the arbitration session with notification of the persons who participated 
in the consideration of the case. The non-appearance of persons who participated in the consid-
eration of the case is not an obstacle to the consideration of comments on the Protocol. As a 
result of consideration of the comments, the presiding judge (sole arbitrator) makes a decision 
to certify their correctness or to reject them in full or in part. All comments are attached to the 
case. 

3. Comments on the Protocol must be considered within five calendar days from the 
date of their submission. 

4.If the presiding judge (sole arbitrator) in the case for any objective reasons cannot 
consider the comments on the Protocol, they are attached to the case file. 

 
CHAPTER 7. MAKING AN ARBITRATION AWARD 
AND TERMINATION OF PROCEEDINGS 
 
Article 39. Rules applicable to the substance of the dispute. 
 
1. Arbitration shall resolve the dispute in accordance with the rules of law that the 

parties have chosen as applicable in the dispute. Any reference to the law or system of law of 
a state should be interpreted as referring directly to the substantive law of that state and not to 
its collective rules. 

In a dispute between a physical and (or) legal person-mi of the Republic of Kazakh-
stan, as well as one of the parties which are state agencies, state enterprises and legal entities 
fifty and more percent of voting shares (participation shares in Charter capital) of which directly 
or indirectly belong to the state, subject to the legislation of the Republic of Kazakhstan, unless 
otherwise provided by international Treaty-mi, ratified by the Republic of Kazakhstan. 

2. In the absence of an agreement between the parties on the applicable law, the arbi-
tration shall determine the applicable law in accordance with the legislation of the Republic of 
Kazakhstan. 

3. In the absence of rules of law governing a particular relationship, the arbitration 
shall make a decision in accordance with the business practices applicable to the transaction. 

4. In cases where the relations provided for in paragraphs 2 and 3 of this article are 
not directly regulated, the rules of law governing similar relations shall apply to such relations, 

and in the absence of such rules, the dispute shall be resolved on the basis of the General prin-
ciples and meaning of the laws. 

 
 
Article 40. Making an arbitration award 
 
1. After examining the circumstances of the case, the arbitral Tribunal shall make a 

decision by a majority of the votes of the arbitrators who are members of the arbitral Tribunal. 
The decision is announced at the arbitration session. The arbitral Tribunal may de-

clare only the operative part of the decision. In this case, a reasoned decision must be sent to 
the parties within ten calendar days from the date of the announcement of the operative part of 
the decision, unless a different period is established by the rules or agreement of the parties. 

An arbitrator who does not agree with the decision of the majority of the members of 
the arbitral Tribunal may Express his / her dissenting opinion, which is attached to the decision. 
The parties have the right to get acquainted with the special opinion of the arbitrator. 

2. The arbitral Tribunal may, if it deems it necessary, postpone the decision and sum-
mon the parties to an additional meeting. 

3. The Award shall be deemed to have been made at the place of arbitration and shall 
enter into force on the day when it is signed by the arbitrator (s). 

 
Article 40-1. Form and content of the award 
 
1. The Award shall be made in writing and signed by the arbitrators (the sole arbitra-

tor). 
If the arbitration was conducted collectively, the reason for the absence of the signa-

ture of an arbitrator shall be indicated. The award may not be signed by an arbitrator who has 
a special opinion, which must be attached in writing to the award. 

2. In the arbitration decision should be specified: 
1) date of the decision; 
2) the place of arbitration determined in accordance with article 22 of this Law; 
3) composition of the arbitration; 
4) justification of the arbitration's competence; 
5) name of the parties to the dispute, surnames and initials, positions of their repre-

sentatives, indicating their powers; 
6) plaintiff's claims and Respondent's objections; 
7) the nature of the dispute; 
8) the circumstances of the case established by the arbitration, the evidence on which 

the conclusions of the arbitration are based on these circumstances, the normative legal acts 
that guided the arbitration in making the decision; 

9) Conclusions of the arbitral Tribunal on the satisfaction or refusal to satisfy each 
claimed claim; 

10) The amount of expenses related to the resolution of the dispute in arbitration, the 
distribution of these expenses between the parties and, if necessary, the time and procedure for 
the execution of the decision. 

Reasoned rulings are made on issues that do not affect the substance of the dispute. 
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Article 41. Settlement agreement and settlement of a dispute by way of media-

tion 
 
1. If the parties settle the dispute in the course of arbitration, including through me-

diation, except for cases stipulated by the law of the Republic of Kazakhstan on mediation, the 
arbitration shall terminate the proceedings and, at the request of the parties, fix this settlement 
in the form of an arbitration award on agreed terms. 

2. Award on agreed terms must be made in accordance with the provisions of article 
40 of these Rules. Such an award is subject to enforcement in the same way as an arbitral award 
rendered on the merits of the dispute. 

 
Article 42. Termination of arbitration proceedings 
 
1. The Arbitration proceedings shall be terminated by issuing a ruling on the termi-

nation of the arbitration proceedings on the grounds specified in paragraph 2 of this article. 
2. The arbitral Tribunal shall issue a ruling on the termination of the arbitral proceed-

ings in the following cases: 
1) the claimant waives its claim and the refusal is accepted by the arbitral Tribunal, 

unless the Respondent objects to the termination of the arbitration proceedings because it has a 
legitimate interest in resolving the dispute on the merits; 

2) the dispute referred to arbitration does not relate to its competence; 
3) there is a court decision or arbitration decision that has entered into legal force and 

has been adopted on a dispute between the same parties, on the same subject and on the same 
grounds; 

4) the parties have agreed to terminate the arbitration proceedings; 
5) a legal entity that is a party to the arbitration proceedings has been liquidated; 
6) the death of an individual who is a party to the arbitration proceedings has oc-

curred, or he has been declared dead or declared missing. 
 
Article 43. Correction and interpretation of the decision. Additional solution. 
 
1. Within sixty calendar days after the receipt of the award, unless otherwise specified 

by the parties or the rules of procedure: 
1) any of the parties, having notified the other party, may request ar-bitrazh to correct 

any errors in calculations made in the decision, typos or other errors of a similar nature; 
(2) either party may, after notifying the other party, request an explanation of a par-

ticular paragraph or part of the decision taken. 
The arbitral Tribunal, if it considers the request to be justified, must make appropriate 

corrections or provide an explanation within three calendar days after receiving it. An explana-
tion of the award is an integral part of the award. 

2. The arbitral Tribunal may, on Its own initiative, correct any errors referred to in 
sub-paragraph  

1) of paragraph 1 of this article within sixty calendar days from the date of making 
the award. 

3. Unless otherwise agreed by the parties, either party may, by giving notice to the 
other party, request the arbitral Tribunal to make an additional award within sixty calendar days 
after the award is made in respect of claims that were made during the arbitral proceedings but 
were not reflected in the award. The arbitral Tribunal, if it considers the request to be justified, 
must issue an additional award within sixty calendar days of its receipt. 

4. If necessary, the arbitral Tribunal may extend the period, but not for more than 
sixty calendar days, during which it is necessary to correct errors, provide an explanation or 
make an additional award in accordance with paragraph 1 or 3 of this article. 

 
Article 43-1. Review of the award on newly discovered circumstances 
 
1. The Arbitration award may be reviewed at the request of one of the parties to the 

arbitration agreement or another person whose rights are affected by newly discovered circum-
stances. The grounds for reconsideration of the award on newly discovered circumstances are: 

1) knowingly false testimony of a witness, knowingly false expert opinion, know-
ingly incorrect translation, falsification of documents or material evidence established by a 
court verdict that has entered into force, which resulted in the adoption of an illegal or unjusti-
fied decision; 

2) the criminal acts of the parties, other persons participating in the case, or their 
representatives established by the court's verdict that has entered into force, or the criminal acts 
of the arbitrator committed during the consideration of the case; 

3) recognition by the Constitutional Council of the Republic of Kazakhstan as uncon-
stitutional of a law or other normative legal act that was applied by the arbitration when making 
an arbitration award. 

2. Application for review of arbitration decisions due to newly discovered circum-
stances submitted and considered in the arbitration issued the decision, within three months 
from the date of the facts giving rise to the revision in the manner determined by this Law. 

Cases on newly discovered circumstances are considered and resolved by arbitration 
within a period of up to one month. 

In case of impossibility of arbitration, including constantly operating arbitration made 
the decision in the former part of the statement about the re-review decision on again opened 
circumstances is considered a new by the Tribunal, formed in the manner prescribed in these 
Regulations. 

 
 
Chapter 8. APPEAL of an ARBITRATION AWARD 
 
Article 44. Request to set aside the award 
 
1. The appeal to a court against an arbitration award may be Made only by filing an 

application for annulment in accordance with paragraphs 2 and 3 of this article. 
2. The arbitration decision can be overturned by a court only if: 
1) it contains matter not provided for in the arbitration agreement or not falling under 

its conditions, or contains decisions on matters beyond the scope of the arbitration agreement 
and due to immovability dispute arbitration. 
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If arbitral awards on matters covered by an arbitration agreement can be separated 
from decisions on matters not covered by such an agreement, only the part of the arbitration 
award that contains decisions on matters not covered by the arbitration agreement may be set 
aside; 

2) one of the parties to the arbitration agreement was declared invalid by the court or 
the arbitration agreement is invalid under the law to which the parties submitted it, and in the 
absence of such indication - under the legislation of the Republic of Kazakhstan; 

3) the party was not duly notified of the appointment of an arbitrator or of the arbi-
tration proceedings, or for other reasons deemed valid by the court, was unable to provide an 
explanation; 

4) the arbitral Tribunal or the arbitration procedure did not comply with the agree-
ment of the parties; 

5) there is a court decision or an arbitration decision or a court or arbitration ruling 
that has entered into legal force and has been rendered on the same subject matter and on the 
same grounds on the termination of proceedings in the case due to the plaintiff's rejection of 
the claim; 

6) the award does not meet the requirements for writing and signature provided for 
in article 40-1 of these Rules. 

3. The arbitral award is cancelled by the court in the case of determining that: 
1) the award contradicts the public policy of the Republic of Kazakhstan; 
2) the dispute on which the arbitral award is made cannot be the subject of arbitration 

under the legislation of the Republic of Kazakhstan. 
 
Article 44-1. Request to set aside the award 
 
1. An application for annulment of an arbitration award shall be submitted to the court 

in accordance with the civil procedure legislation of the Republic of Kazakhstan. 
2. The Application for annulment of an arbitral award may not be filed after one 

month has elapsed from the date of receipt of the award by the party making the request, or, if 
a request has been made in accordance with article 51 of the arbitration Act, from the date on 
which the award has been rendered on that request. 

3. The Court may, at the request of one of the parties, suspend for an established 
period the proceedings on the request to set aside the award in order to resume the arbitration 
proceedings or take other measures that allow eliminating the grounds for setting aside the 
award. 

If the arbitrators make a new decision, the party may, within the time limit set by the 
court, without submitting a statement of claim, request that the decision be reversed in the part 
relating to the resumed arbitration or changes to the original decision. 

4. The court shall decide the question of cancellation of the arbitration award deter-
mination. This determination may be appealed or challenged in accordance with the civil pro-
cedure legislation of the Republic of Kazakhstan. 

 
Article 45. Re-examination of the case 
 

1. When the plaintiff submits a claim for reconsideration of the case to arbitration, in 
connection with the cancellation of a previously rendered decision (part of it) by the court, the 
arbitration fee is not subject to payment. 

2. In the case of retrial procedure of the election of the arbitrators is carried out again. 
3. The period for reconsideration of the case is one calendar month from the date of 

re-initiation of arbitration proceedings. 
 
CHAPTER 9. RECOGNITION AND CASTING 
ENFORCEMENT OF ARBITRAL AWARDS 
 
Article 46. Recognition and enforcement of an arbitral award 
 
1. The Arbitration award shall be recognized as binding and, when submitting a writ-

ten application to the court, shall be enforced in accordance with the civil procedure legislation 
of the Republic of Kazakhstan. 

2. If the arbitral award does not set a time limit, it is subject to immediate execution. 
 
Article 47. Enforcement of an arbitration award 
 
1. If an arbitral award is not executed voluntarily within the time limit set in it, it is 

subject to enforcement. 
2. Enforcement of an arbitration award is carried out in accordance with the rules of 

enforcement proceedings in force at the time of enforcement of the arbitration award, based on 
the writ of execution issued by the court for enforcement of the arbitration award. 

3. The Application for enforcement of an arbitration award shall be submitted to the 
court in accordance with the civil procedure legislation of the Republic of Kazakhstan. 

 
Article 48. Recovery of expenses related to the enforcement of an arbitration 

award 
 
Additional costs associated with the enforcement of the arbitration decision shall be 

borne by the party that did not execute the decision voluntarily. 
 
___________________________________________________________________

__ 
 
 
 
 
 
 
 
 

 
 

Appendix #1 
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This Appendix is an integral part of the rules of the Eurasian Commercial Arbitration 

and determines the amount of the arbitration fee in accordance with the table below. 
Claim price in tenge  Arbitration fee in tenge 

till 5 000 000  100 000   

from 5 000 000 till 9 999 999 2,5%   
from 10 000 000 till 49 999 999  2,3%  
from 50 000 000 till 99 999 999  2,0%  
from100 000 000 till 199  999 999  1,8%   
from 200 000 000 till 499 999 999 1,5%  
from 500 000 000 till  999 999 999  1,0%  
from 1 000 000 000 till 1 500 000 000  0,8%  
More than 1 500 000 000  0,5%  
 

 
 
 
 

Appendix 2 
 
Details for payment of the arbitration fee and submission of documents: 
 
 
Association of expert communities 
Nur Sultan city, 18 Sauran street, Block-D, NP-12, index 010000 
 
BIN 090640017011 
KZ576018821000749411 (KZT) 
Halyk Bank JSC 
BIC HSBKKZKX 


